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Interpreter

Council on 03 5027 5027.

If you require assistance reading and understanding this document, please contact the
Translating and Interpreting Service on 131450 and ask them to call Wentworth Shire

IMPORTANT | ENGLISH

If you require assistance reading and understanding this document, customer service staff of
Wentworth Shire Council are happy to assist in the arrangement of a free interpretive service.

To arrange an interpreter, please contact Council on 03 5027 5027, or visit a Council Office

listed below.

MAHALAGA | FILIPINO

Kung kailangan mo ng tulong sa pagbabasa at pag-unawa sa
dokumentong ito, ang mga kawani ng customer service ng
Wentworth Shire Council ay masaya na tumulong sa pag-aayos
ng isang libreng serbisyo ng interpretive. Upang ayusin ang isang
interpreter, mangyaring makipag-ugnayan sa Council sa 03 5027
5027, o bisitahin ang isang Council Office na nakalista sa ibaba.

IMPORTANT | FRANCAIS

Sivous avez besoin d’aide pour lire et comprendre ce document,
le personnel du service client du Wentworth Shire Council se fera
un plaisir de vous aider a organiser un service d’interprétation
gratuit. Pour organiser un interprete, veuillez contacter le Consell
au 03 5027 5027 ou visitez un bureau du Conseil indiqué ci-

dessous.

ZHMANTIKO | EAAHNIKO

Edv yxpetadeote PorBeLa yla Tnv avdyvwon Kat tThv katavonon
autoU Tou yypadou, TO TIPOOWTILKO EEUTINPETNONG TIEAATWV
tou Wentworth Shire Council elvat mpdBupo va oag Bondnoet
otn StevBetnon pag Swpeav vmnpeaiag Steppnveiag. Ma va
Kavovioete €vav SlepUnveEQq, ETILKOWVWVAOTE Pe To Afpo oto 03
5027 5027 ) emiokedBeite €va Mpadeio tou Zuppfouiiou Tou
avadepeTal TAPAKATW.

IMPORTANTE | ITALIANO

Se hai bisogno di assistenza per leggere e comprendere questo
documento, il personale del servizio clienti del Wentworth Shire
Council sara lieto di assisterti nell’organizzazione di un servizio
interpretativo gratuito. Per organizzare un interprete, contattare
il Comune allo 03 5027 5027 o visitare uno degli uffici del

Comune elencati di seguito.

PENTING | MELAYU

Jika anda memerlukan bantuan membaca dan memahami
dokumen ini, kakitangan perkhidmatan pelanggan Wentworth
Shire Council berbesar hati untuk membantu dalam pengaturan
perkhidmatan tafsiran percuma. Untuk mengatur jurubahasa, sila
hubungi Majlis di 03 5027 5027, atau lawati Pejabat Majlis yang

disenaraikan di bawah.
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ONEMLI | TURKGE

Bu belgeyi okuma ve anlama konusunda yardima ihtiyaciniz varsa,
Wentworth Shire Belediyesi'nin misteri hizmetleri personeli,
ucretsiz tercimanlik hizmetinin ayarlanmasinda yardimei
olmaktan mutluluk duyacaktir. Bir terciman ayarlamak igin litfen
03 5027 5027 numarali telefondan Belediye ile iletisime gegin
veya asagida listelenen bir Belediye Ofisini ziyaret edin.

QUAN TRONG | TIENG VIET

Né&u ban can trg giup dé doc va hiéu tai liéu nay, nhan vién
dich vu khach hang cta Hoi déng Wentworth Shire sén long
hé trg sap xé&p dich vu théng dich mién phi. D& sap xép mét
thong dich vién, vui long lién hé véi HOi dong theo s6 03
5027 5027 hoac dén Van phong Hoi déng dugc liét ké bén
dudi.

Midway Community Centre
6 Midway Drive, Buronga NSW 2739

Wentworth Shire Council Main Office
26-28 Adelaide Street, Wentworth NSW 2648
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RATES AND CHARGES FINANCIAL HARDSHIP POLICY

POLICY OBJECTIVE

To provide financial assistance to ratepayers who are experiencing genuine financial hardship with
the payment of Council’s rates and charges.

To provide a decision making framework for the appropriate assessment of financial hardship
applications

1. POLICY STATEMENT

Council recognises there are cases of genuine financial hardship requiring respect and compassion
in special circumstances. This policy establishes guidelines for assessment of a hardship application
applying the principles of fairness, integrity, confidentiality and compliance with statutory
requirements. It applies to all applications for alternative payment arrangements or writing off
rates, fees, annual charges and interest accrued on such debts.

To establish guidelines for the General Manager and staff when dealing with ratepayers, suffering
genuine financial hardship, with the payment of their rates and charges. To fulfil the statutory
requirements of the Local Government Act 1993 (Act) with respect to the ability to grant provision
and give special consideration to ratepayers subject to financial hardship

2. POLICY COVERAGE

This policy applies to eligible ratepayers within the Wentwaorth Shire Council Local Government area
who are experiencing genuine financial difficulties in paying their rates and charges.

3. STRATEGIC PLAN LINK

Objective: 4.0 Wentworth is a caring, supportive and inclusive community that is informed and
engaged in its future

Strategy: 4.1 Provide strong and effective representation, leadership, planning, decision-making
and service delivery

4. DEFINITIONS AND ABBREVIATIONS

Term/Word Definition
Act Local Government Act (NSW) 1993
Council Council of the Shire of Wentworth

5. POLICY CONTENT

Determination of Eligibility

The criterion for financial hardship involves an inability of the ratepayer to pay their rates, rather
than an unwillingness to do so. Hardship may result from any of, but is not limited to, the following:

# Loss of employment by ratepayer or family member; or

» Family breakdown; or

* Ongoing or long term illness of the ratepayer or family member; or
# Death in the family; or

 Loss of income due to natural disasters or drought; or

» High rate levy increase due to revaluation.
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RATES AND CHARGES FINANCIAL HARDSHIP POLICY

Application Conditions/Procedure

To request consideration for a concession under the hardship policy, the ratepayer must submit in
writing a signed and dated application stating the nature of the hardship and the estimated period
over which the hardship will be experienced.

Each case will be considered individually and on its merits and will take into account, but will not be
limited to:

s The property for which the hardship application applies must be the principal place of
residency of the applicant/s if categorised as “Residential” for rating purposes;

e The property for which the hardship application applies must be categorised as
“Residential” or “Farmland” for rating purposes;

s The applicant must be the owner or part owner of the property and be liable for the
payment of rates on the property;

e The ratepayer’s financial circumstances, including income and expenses from all sources;

s The amount of rates levied compared to the average rates levied of the rate category or
subcategory; and

e Repayment history, including any previous defaults or arrangements.

The application for financial hardship must be accompanied with supporting documentation which
may include but not limited to:

e Letter from a recognised financial counsellor or financial planner confirming financial
hardship or a Statutory Declaration from ratepayer outlining reasons for applying for
hardship;

= Copy of recent bank statements of all accounts; and

e Details of income and expenditure Council may request additional information to confirm
the ratepayer’s hardship status if deemed necessary and may also request the ratepayer
attend an interview to assist Council in the understanding of the issues causing hardship

Once the ratepayer has submitted the application, the Rates Officer will make an assessment based
on the merit of the individual case against the eligibility conditions within this policy.

A recommendation to be made to the General Manager for amounts less than $2,000. For amounts
greater than $2,000 a report to be prepared for resolution in Closed Council to protect the
applicant(s) privacy in accordance with Section 10A(2)(b) of the Act.

Council will consider hardship applications in closed meetings and personal information will remain
confidential. The ratepayer will be informed of Council’s decision in writing and if not satisfied with
the outcome can request the Council to reconsider its decision.

Available Options

Options available under this policy for those suffering hardship include the following:
s Defer outstanding amounts for a set period of time;

® Periodic Payment Arrangements;

# Charge interest rate of 0% on overdue amounts for a set period of time;

® \Writing off accrued interest and costs;

Extend pensioner concession to avoid hardship; and

* Pensioner Abandonments.
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RATES AND CHARGES FINANCIAL HARDSHIP POLICY

Section 564 of Act provides that Council may enter into a formal agreement with a ratepayer eligible
for alternative periodical payments for due and payable rates and charges. A periodic payment
agreement will be offered in accordance with Council’s Debt Recovery Policy. Interest will apply
unless specifically stated otherwise on outstanding balances but allow ratepayers the required time
to make payments without any legal action being undertaken by Council to recover rates and
charges.

Accrued interest on rates or charges payable by a person may be written off under Section 567 of
the Act.

Interest will be written off with the following conditions;

= Interest is charged and then written-off where a repayment schedule is adhered to and the
arrangement provides for accrued interest to be waived.

e Where a scheduled repayment default occurs, the levying of interest charges are to be
reactivated from the last payment made in accordance with the repayment schedule. The
ratepayer will be contacted via correspondence and advised of the repayment default.

If the ratepayer continues to experience hardship after the concession period approved by Council
has expired, then a new application must be made by the ratepayer. In such circumstances evidence
provided with the initial application may be used to confirm the ratepayer’s hardship status,
however Council may request additional information to confirm the ratepayer’s current hardship
status if deemed necessary.

Section 577 of the Act, enables Council to make an order deeming certain persons who are jointly
liable with an eligible pensioner(s) or solely liable, but who are not themselves eligible, to be eligible
pensioners for the purpose of a mandatory reduction in rates and charges to avoid hardship.

Section 582 of the Act, enables Council to waive or reduce rates, charges and accrued interest due
by any person prescribed by the regulations who is in receipt of a pension, benefit or allowance
under the Social Security Act 1991. Thus, council may, in its absolute discretion, further reduce on a
voluntary basis (with no subsidy from the state government) rates and charges otherwise payable
by an eligible pensioner. Council may also agree to allow the remainder of pensioners’ rates, after
concessions have been deducted, to accrue against the future estate or sale of the land in
appropriate cases.

General Revaluation of the Local Government Area

Section 601 of the Act provides that where any ratepayer who suffers substantial hardship as the
consequence of the making and levying of a rate following a new valuation, may apply to Council
for rate relief.

Council will not consider hardship applications under this provision, as valuations are independently
determined by the NSW Valuer General. Council will encourage ratepayers to make an appropriate
application under the appeal provision of the NSW Valuation of Land Act 1916

Hardship Concession Termination

The concessions granted may be withdrawn for any of the following reasons;
=« Defaulting on a payment arrangement;
= The ratepayer no longer owns the land;
e The ratepayer advises Council that the hardship no longer applies;

e The ratepayer defaults on a payment arrangement if a payment arrangement has been
entered into; or
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RATES AND CHARGES FINANCIAL HARDSHIP POLICY

e Council receives information that proves the hardship no longer exists.

Where property ownership changes on any assessment with a rate deferral agreement in place, all
rates and charges must be fully paid at the point of this change. Hardship concessions are not
transferable.

6. RELATED DOCUMENTS & LEGISLATION
Legislation

e [ocal Government Act (NSW) 1993

» Local Government (General) Regulation 2021
Council Policies

e AFD14 = Debt Recovery Policy

e GOV0D22 - Legislative Compliance Policy

Council Documents

» Legislative Compliance Framework
7. ATTACHMENTS
Nil.
8. DOCUMENT APPROVAL

This document is the latest version of the official policy of the Wentworth Shire Council, as
adopted by Council on 16 February 2022. All previous versions of this policy are null and void.
This policy may be amended or revoked by Council at any time.

A PDF copy of the signed document can be accessed from Council’s record management system
and Reliansys.
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General Manager Wentworth Shire Council Date
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Contact

Q@ Main Service Centre
26-28 Adelaide Street, Wentworth

Postal Address
PO Box 81, Wentworth NSW 2648

Q& (03) 5027 5027
@" council@wentworth.nsw.gov.au
¢ wentworth.nsw.gov.au

Have Your Say:
wentworth.nsw.gov.au/have-your-say
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