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Iluka is committed to supporting and delivering sustainable value to the communities in which 
we operate via our social and economic investment program – Iluka Lends a Hand.

Iluka Lends a Hand is our community partnerships program, offering support to events, initiatives and projects in the 
communities where we work and live.
Iluka Lends a Hand invites applications for funding twice a year – in April and October.
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WHAT YOU NEED TO KNOW BEFORE SUBMITTING YOUR FUNDING REQUEST

What we fund
To be eligible, the proposed community event, activity or 
project should:

• Align with Iluka’s values and social investment focus 
areas

• Provide positive benefits to the local community and 
its members

• Be locally relevant and connected to Iluka’s operations
• Reflect the diversity of the community

 Some examples include:
• Sporting associations to purchase equipment/

uniforms
• Local youth programs
• Training and capacity building for not-for-profit 

organisations

What we won’t fund
• Individual or for-profit organisations
• State government agency requests
• Political, religious, or sectarian associations
• Core government services such as education or 

health programs
• Projects where gender, racial or other discrimination 

is involved
• Events or initiatives that have already occurred
• Operational costs such as rent, wages, utility bills
• Travel costs including accommodation and flights
• Merchandise including show bags and consumables
• Community events where entry may present a barrier 

to participation
• Individual registration fees and/or uniform costs
• Purchase and/or supply of alcohol 

FOCUS AREAS



WHO CAN APPLY?

Not-for-profits and organisations that have 
initiatives or projects that will provide a benefit to the 
communities in which we operate. Head to Iluka.com 
to find out more about the location of our operations 
and business interests. 

We will consider a number of factors when we assess 
funding requests, including:

• if the initiative addresses a need within the local 
community 

• the potential impact of the initiative on the 
community 

• if there is a geographical correlation to our mining 
operations

• other existing initiatives in the region.

HOW MUCH CAN I APPLY FOR?

This will be determined by the specific requirements 
of your initiative or program. 

WHAT IF I HAVE RECEIVED FUNDING 
FROM ILUKA LENDS A HAND IN THE 
PAST? 

All applications are assessed on their individual 
merits at the time of application. If you have received 
funding in the past, that does not exclude you from 
applying again, but we will take that into consideration 
during the review process.

CAN I TALK TO SOMEONE IN THE 
COMMUNITIES TEAM FOR SUPPORT 
DURING THE APPLICATIONS 
PROCESS?

You can email any questions you have to 
communities.support@iluka.com.

HOW TO APPLY

1. Check the date. Make sure you are applying 
during an open funding round (see dates).

2. Complete the Iluka Lends a Hand application 
form, and email a copy to  
communities.support@iluka.com.

You will find out the outcome of your funding request 
within 30 days after the closing date of your funding 
round. 

1800 305 993 (24/7 Iluka Community hotline)

communities.support@iluka.com

https://iluka.com/community-engagement

FUNDING ROUND 1 1 APRIL - 30 APRIL 
FUNDING ROUND 2 1 OCTOBER - 31 OCTOBER

APPLICATIONS OPEN
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