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Statement of Commitment from the mayor
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I am pleased to present Wentworth Shire 
Council’s Disability Inclusion Action Plan 
2022-2026. 

Council is committed to providing outstanding 
services to all members of our community, and 
I am confident that our 2022-2026 Disability 
Inclusion Action Plan will allow us to continue 
to deliver on this commitment. We understand 
that the basis of a strong community stems 
from diversity and when a range of viewpoints 
and individual perspectives are considered and 
valued.

Council has an important role to play in 
supporting and promoting access and inclusion 
and is committed to ensuring that inclusion is 
considered in all Council business. This 
includes how Council develops the built 
environment, provides information and services, 
supports employment opportunities and 
promotes positive community attitudes and 
behaviour toward people with disability.

This Disability Inclusion Plan builds on the work 
we completed as part of the 2017-2021 Plan, 
which saw our Council take important steps 

towards improving access to services, 
increasing the liveability of our communities and 
providing employment opportunities for people 
with disability.

Evidence of this work can be found  
throughout our Shire as Council continues to 
make improvements to access through 
upgrades to sharedways and footpaths in 
Buronga, Gol Gol and Dareton. Council 
continues to focus on ensuring that pedestrian 
access and mobility is monitored on an annual 
basis and that improvements, upgrades and 
new infrastructure cater for the needs of people 
with disability. In addition, Council is 
undertaking an audit of Council’s websites 
against the Web Content Accessibility 
Guidelines to ensure that people with disability 
have greater access to information.

I am proud of what we have achieved so far but 
there is more work to be done.
Several key actions identified in this Plan 
include: supporting positive attitudes towards 
inclusion amongst Council staff; assessing 
existing infrastructure compliance with 
Australian standards for access and mobility; 
encouraging, supporting and promoting 
accessible businesses and tourism in the 
Wentworth Region; ensuring people with 
disability have greater access to information via 
Council websites; and implementing recruitment 
and employment policies that reflect best 
practice with regards to encouraging and 
supporting the employment of people with 
disability. 

With this Plan, and working alongside other 
governmental agencies, industry leaders and 
our community, Council will continue to 
advocate and act to make our Shire a 
welcoming and inclusive place for all our 
residents and visitors to enjoy.

Cr Tim Elstone
Mayor



About this Plan

We want to make sure that people with 
disability, their families and carers are included 
in Wentworth Shire and that our community 
is more accessible. In writing our Disability 
Inclusion Action Plan we have asked the 
community about the barriers that people with 
disability face in the Shire and their ideas for 
improvement. The Plan explains the actions 
we will take to improve the lives of people with 
disability in our community.

Overview of Plan 

The Disability Inclusion Act 2014 (NSW) (DIA) 
(the Act) is the legislative foundation for Local 
Government disability inclusion and access 
planning. The Act supports the Government’s 
commitment to improving lives of people with 
disability and reaffirms NSW’s direction on 
building an inclusive community. In 2014, 
the Act required all NSW Local Government 
Areas to develop a Disability Inclusion Action 
Plan in consultation with people with disability. 
This Plan outlines Wentworth Shire Council’s 
commitment to people with a disability to 

improve access to services, facilities and 
employment. It is also designed to change 
perceptions about people with disability and 
to create a more inclusive community for 
everyone.

why inclusion is important
Personal choice and control are only possible 
when communities are inclusive for all people 
with disability, including those with physical, 
intellectual, cognitive, sensory disabilities and 
those with mental health conditions. Real 
diversity cannot be realised unless people with 
disability are provided with the opportunities 
inherent in truly inclusive communities.

In addition to the human rights imperative, the 
case for an inclusive community is strong:

• inclusion improves opportunities for  
participation in the local economy, with the 
potential to increase economic activity within 
the Shire;

• providing physical access to businesses 
benefit not only people with disability, but 

Introduction
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older people, parents with prams and  
business owners by expanding their  
business reach;

• exclusion leads to disadvantage and  
discrimination, which have far reaching 
negative impacts across all aspects of life, 
including health, welfare, education and 
employment.  

These impact are felt beyond the individual, 
with families and the broader community being 
negatively impacted by a non-inclusive 
community. 

Wentworth Shire Council strives to make the 
Wentworth region an accessible and inclusive 
community providing a place for everyone to be 
able to live, work and visit. 

Council has a key role in promoting and 
supporting access and inclusion in all areas of 
Council business. This includes how Council 
develops the built environment, the provision of 
information and services, supporting 
employment opportunities and promoting 
positive community attitudes and behaviour 
towards people with disability. 

The removal of barriers for people with
disability supports the inclusion of members of 
the local community who may otherwise fall 
outside of identified definitions of disadvantage.

Wentworth Shire Council is working towards 
creating a region that is accessible and 
inclusive of everyone and provides equal 
opportunity for people with disability to enjoy 
what our region has to offer. Almost 90% of 
disabilities are ‘invisible’ disabilities, the 
invisibility of disability highlights the critical need 
to ensure that not only access but inclusion was 
considered when developing this plan.

Negative attitudes, physical barriers and 
difficulties accessing necessary supports still 
limit the opportunities of people with disability to 
find work, study, socialise and be included in 
community life.

To create liveable communities, we need to 
focus our attention and resources on the 
elements of community life that most people 
desire. To create liveable communities for 
people with disability, we must do more than 

modify the physical environment; we must 
advocate for such aspects such as accessible 
housing, access to transport, community 
recreation, social engagement and universal 
design.

It is imperative that we respect people with 
disability in relation to their lived experience, 
empower them to influence their life direction, 
and encourage them to fully participate so we 
can identify barriers and propose solutions.

The Disability Inclusion Action Plan has been 
developed in recognition of Council’s 
responsibility to remove barriers and ensure 
that people with disability are able to 
participate equally in their community.

The Plan sets outs the strategies and actions 
that Council will deliver to enable people with 
disability to have greater access to Council 
information, services and facilities. Council is 
committed to the attraction, recruitment and 
retention of people with disability.
   
The Plan has been based on the following 
principles enshrined in the Act:

• People with disability have the same 
• inherent rights to respect for their worth and 

dignity as individuals.
• People with disability have the right to  

participate in and contribute to social and 
economic life and should be supported to do 
so.

• People with disability have the right to 
• realise their capacities and potential and to 

contribute these to the community.
• People with disability have the same rights 

as other members of the community to be 
consulted about decisions that affect their 
lives.

• People with disability have the right to  
access information in a way that is  
appropriate for their disability and enables 
them to make informed choices.

• The needs of children with disability as they 
mature, and their rights as equal  
members of the community are to be  
respected. 
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The role that Council will play will vary for each 
of the focus areas. Although being facilitated by 
Council, the vision for inclusion is intended for 
the community and key stakeholders, and is not 
just focused on all activities internal to Council. 
Whilst Council has a custodial role in initiating, 
preparing and implementing the Plan, other 
partners, such as State Agencies, community 
groups and businesses may also be engaged in 
delivery the long-term objectives of the Plan.   
 

DEFINITIONS 
 
INCLUSION
 
Inclusion is the process whereby every person 
(irrespective of age, disability, gender, religion, 
sexual preference or ethnicity) who wishes to 
can access and participate fully in all aspects 
of an activity or service in the same way as 
any other member of the community. Inclusion 
requires time, space, effort and resources, but it 
creates a society which is fairer, more cohesive 
and richer.

DISABILITY

The definition of disability applied in this 
document includes both definitions
provided by the Disability Inclusion Act 2014 
(NSW) and the Disability Discrimination Act 
1992 (Cth).

The Disability Inclusion Act 2014  (NSW) 
defines disability as including a:
long-term physical, psychiatric, intellectual or 
sensory impairment that, in
interaction with various barriers, may hinder the 
person’s full and effective
participation in the community on an equal 
basis with others.

The Disability Discrimination Act (DDA)1992 
(Cth) defines disability as:

• The total or partial loss of the person’s body 
or mental functions;

• The total or partial loss of a part of the body;
• The presence in the body of organisms 

causing disease or illness;
• The malfunction, malformation or 

disfigurement of a part of the person’s body; 

and
• A disorder or malfunction that results in the 

person learning differently from a person 
without the disorder or malfunction.

DISABILITY DISCRIMINATION

Disability discrimination occurs when people 
with disability are treated less favourably 
than people without disability. Disability 
discrimination can be direct or indirect.

The DDA provides legal protection against 
discrimination based on disability.

FOCUS AREAS
 
The Plan has been divided into four Focus 
Areas where significant barriers to access and 
inclusion will be addressed. 

These are:

1. Attitudes and Behaviours 
“Build community awareness of the rights 
and abilities of people with a disability, and 
to support the development of positive 
attitudes and behaviour towards people with 
disability. 

2. Liveable Communities 
“Increase participation of people with 
disability in all aspects of community life, 
through targeted approaches to address 
barriers in housing, learning, transport, 
health and wellbeing.” 

3. Improving access to mainstream services 
“Ensure that people with disability are able 
to easily and efficiently access mainstream 
government services and other opportunities 
in the community.” 

4. Supporting access to meaningful 
employment 
“Increase the number of people with 
disability in meaningful employment, thereby 
enabling people with disability to plan for 
their future and exercise choice and control 
as a result of economic security.”
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Strategic and policy context
The Plan links to Council’s Community Strategic 
Plan as follows:

Our Community

Council will improve the accessibility of services 
and programs in Council and encourage 
inclusive social and recreational opportunities 
for the enjoyment of all.

Our Economy

The Plan will support the Wentworth Region 
to stimulate the local economy by assisting to 
develop more inclusive businesses, tourism, 
accommodation, events and activities.

Our Environment

Council will work to ensure that our buildings, 
facilities and services are accessible and 
inclusive for all people.

Our Leadership

Council will champion the development 
of positive attitudes and behaviours; the 
engagement of people with disability in decision 
making; and support and promote increased 
inclusion in events, buildings and activities in 
the Wentworth region.

The policy context for the DIAP is one in which 
all levels of government in Australia are working 
in concert to ensure the rights of people with 
disability are actively promoted and upheld. 
Legislation in place ensures people with  
disability are consulted about how, together, we 
can make practical changes to how services are 
delivered so that they can be accessed equally 
by all Australians.

The Plan also builds on existing social equity 
requirements within the IP&R framework to 
strengthen Council’s commitment to inclusion, 
consultation and rights for people with disability.
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legislative framewOrk and strategic links
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engagement activities
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We Asked

For feedbcak to assist in developing this Plan, 
particularly focussing on four key themes:

1. Developing positive community attitudes and 
behaviours

2. Creating liveable communities
3. Supporting access to meaningful  

employment
4. Improving access to services through better 

systems and processes.

You Connected

• Online survey completed 
• 6 Consultation meetings

You Said

'Employ more staff who are used to people with 
disability'

'Provide more information on services that 
Council provides and what activities and places 
are accessible to people with disability'

'A more disability-friendly community space in 
each town'

'A designated quiet shopping time for people 
with autism'

'More accessible footpaths and ramps to make 
it easier to get around'

'Incorporate more people with disability in 
advertising and on Council staff'

52%

34.6%

9.6%3.8%

Improving access to services through 
better systems & processes

Creating liveable communities

Developing positive community 
attitudes & behaviours

Supporting access to 
meaningful employment

Responses



The plan
Council’s commitment is to create greater 
opportunities for people of all ages, all cultures, 
and of differing abilities, to access the full range 
of services and activities available in the local 
community.

Attitudes and Behaviours

People with disability experience positive 
attitudes and respectful behaviour from 
Council staff and express the view that Council 
encourages these positive attitudes and 
behaviours within the broader community.

• Support positive attitudes towards inclusion 
amongst Council staff

• Contribute positive media stories about 
what Council is doing to build inclusion with 
people with disability. 

Liveable Communities

People with disability, their families and 
supporters have greater access to community 
places, buildings and events.

• Assess existing infrastructure compliance 
with Australian standards for access and 
mobility.

• Plan to progressively improve the 
accessibility of public toilets.

• Increase accessibility and inclusion of 
events held in the Wentworth Region.

• Encourage, support and promote accessible 
businesses and tourism in the Wentworth 
Region. 

Improving access to mainstream services

People with disability can more easily and 
efficiently access Council services and are 
engaged in the decision making of Council.

• People with disability have greater access to 
information via Council website.

• Improve communication and information 
processes.

• Update Customer Service Charter to provide 
guidance to staff in how to make information 
more accessible.

• Council services can be accessed more 
independently by people with disability.

Supporting access to meaningful 
employment

People with disability have greater access to 
employment opportunities with Council.

• Council has recruitment and employment 
policies that reflect best practice with 
regards to encouraging and supporting the 
employment of people with disability.
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Key outcome areas and actions
Attitudes and Behaviours

People with a disability experience positive attitudes and respectful behaviour from Council staff 
and express the view that Council encourages these positive attitudes and behaviours within the 
broader community.

Community Outcome

The attitude and behaviours of the general community toward people with disability can be the 
greatest barrier to full access and inclusion. Community attitudes can further be influenced by 
the intersection of the particular characteristics of a person with disability, such as gender, age, 
ethnicity, or type of disability itself.

Council will work to build community awareness of the rights and capabilities of people with 
disability, and support the development of positive attitudes and behaviour towards people with 
disability.
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Liveable Communities

People with disability, their families and supporters have greater access to community places, 
buildings and events.

Community Outcome

Inclusiveness and accessibility for people with disability forms a crucial component of the 
assessment of the liveability of any community. Council will work to eliminate the barriers in the 
built environment and advocate for improved transport, housing and local supports that prevent 
people with disability from fully engaging with the opportunities that exist within their communities. 
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Improving access to mainstream services
People with disability can more easily and efficiently access Council services and are engaged in 
the decision making of Council.

Community Outcome

A common issue for people with disability is the difficulty in navigating the systems and processes 
required to access the services and supports they need in the community. These difficulties are 
the product of a number of barriers including a lack of accessible information, inflexible processes, 
and limited opportunities for feedback and input. 

Council will work to ensure that people with disability can make informed choices about available 
services and will advocate for other community and business organisations to review and change 
the way they do business to ensure people with disability can have equal access to information 
and services. 
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Supporting access to meaningful employment
People with  disability have greater access to employment opportunities with Council.

Community Outcome

Employment rates for people with disability are significantly lower than those without disability 
across all sectors. Participation in meaningful employment is vital if people with disability are 
to attain economic security, retain a sense of purpose and engage effectively with others in our 
community.

Council will aim to advocate for an increase in the number of people with disability in meaningful 
employment, thereby enabling people with disability to plan for their future, exercise choice and 
control, and increase their economic security.
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MONITORING AND EVALUATING
The Disability Inclusion Action Plan will be forwarded to the Disability Council NSW.
Monitoring and evaluation of strategies is to occur on an annual basis. Council will report on the 
DIAP action items as part of its Annual Report. The report will be available in a range of formats 
through Council’s website and Administration Office.

Wentworth Shire Council will commit to implementing and monitoring the Actions within the Plan 
over the next four years. We look forward to working with the community to ensure that the Actions 
within the Plan are implemented to a high standard and to the benefit of all. 

The Disability Inclusion Action Plan will be reviewed and updated in 2026.
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Our values: Honesty and Integrity | Accountability and Transparency | Respect | Quality | Commitment


