
,I \RX OLYH LQ RU UHQW D KRXVH WKDW LV QRW FRQQHFWHG

WR WKH PDLQ VHZHU WKHQ FKDQFHV DUH WKDW \RXU \DUG

FRQWDLQV DQ RQ�VLWH VHZDJH PDQDJHPHQW V\VWHP� ,I

WKLV LV WKH FDVH WKHQ \RX KDYH D VSHFLDO

UHVSRQVLELOLW\ WR HQVXUH WKDW LW LV ZRUNLQJ DV ZHOO DV

LW FDQ�

7KH DLP RI WKLV SDPSKOHW LV WR LQWURGXFH \RX WR

VRPH RI WKH PRVW SRSXODU W\SHV RI RQ�VLWH VHZDJH

PDQDJHPHQW V\VWHPV DQG SURYLGH VRPH JHQHUDO

LQIRUPDWLRQ WR KHOS \RX PDLQWDLQ \RXU V\VWHP

HIIHFWLYHO\� <RX VKRXOG ILQG RXW ZKDW W\SH RI V\VWHP

\RX KDYH DQG KRZ LW ZRUNV�

0RUH LQIRUPDWLRQ FDQ EH REWDLQHG IURP WKH

SDPSKOHWV�

<RXU 6HSWLF 6\VWHP

<RXU $HUDWHG :DVWHZDWHU 7UHDWPHQW 6\VWHP

<RXU &RPSRVWLQJ 7RLOHW

<RXU /DQG $SSOLFDWLRQ $UHD

<RX FDQ JHW D FRS\ RI WKHVH SDPSKOHWV IURP \RXU

ORFDO FRXQFLO RU WKH DGGUHVV PDUNHG RQ WKH EDFN RI

WKLV SDPSKOHW�

,W LV LPSRUWDQW WR NHHS LQ PLQG WKDW PDLQWHQDQFH

QHHGV WR EH SHUIRUPHG SURSHUO\ DQG UHJXODUO\�

3RRUO\ PDLQWDLQHG RQ�VLWH VHZDJH PDQDJHPHQW

V\VWHPV FDQ VLJQLILFDQWO\ DIIHFW \RX DQG \RXU

IDPLO\¶V KHDOWK DV ZHOO DV WKH ORFDO HQYLURQPHQW�

:KDW LV DQ RQ�VLWH VHZDJH

PDQDJHPHQW V\VWHP"

$ GRPHVWLF RQ�VLWH VHZDJH PDQDJHPHQW V\VWHP LV

PDGH XS RI YDULRXV FRPSRQHQWV ZKLFK � LI SURSHUO\

GHVLJQHG� LQVWDOOHG DQG PDLQWDLQHG � DOORZ WKH

WUHDWPHQW DQG XWLOLVDWLRQ RI ZDVWHZDWHU IURP D

KRXVH� FRPSOHWHO\ ZLWKLQ WKH ERXQGDU\ RI WKH

SURSHUW\�

:DVWHZDWHU PD\ EH EODFNZDWHU �WRLOHW ZDVWH�� RU

JUH\ZDWHU �ZDWHU IURP VKRZHUV� VLQNV� DQG ZDVKLQJ

PDFKLQHV�� RU D FRPELQDWLRQ RI ERWK�

3DUWLDO RQ�VLWH V\VWHPV � HJ� SXPS RXW DQG FRPPRQ

HIIOXHQW V\VWHPV �&(6� � DOVR H[LVW� 7KHVH XVXDOO\

LQYROYH WKH SUHOLPLQDU\ RQ�VLWH WUHDWPHQW RI

ZDVWHZDWHU LQ D VHSWLF WDQN� IROORZHG E\ FROOHFWLRQ

DQG WUDQVSRUW RI WKH WUHDWHG ZDVWHZDWHU WR DQ RII�

VLWH PDQDJHPHQW IDFLOLW\� 3XPS RXW V\VWHPV XVH

URDG WDQNHUV WR WUDQVSRUW WKH HIIOXHQW� DQG &(6 XVH

D QHWZRUN RI VPDOO GLDPHWHU SLSHV�

+RZ GRHV DQ RQ�VLWH VHZDJH

PDQDJHPHQW V\VWHP ZRUN"

)RU FRPSOHWH RQ�VLWH V\VWHPV WKHUH DUH WZR PDLQ

SURFHVVHV�

�� WUHDWPHQW RI ZDVWHZDWHU WR D FHUWDLQ VWDQGDUG

�� LWV DSSOLFDWLRQ WR D GHGLFDWHG DUHD RI ODQG�

7KH W\SH RI DSSOLFDWLRQ SHUPLWWHG GHSHQGV RQ WKH

TXDOLW\ RI WUHDWPHQW� DOWKRXJK \RX VKRXOG WU\ WR

DYRLG FRQWDFW ZLWK DOO WUHDWHG DQG XQWUHDWHG

ZDVWHZDWHU� DQG WKRURXJKO\ ZDVK DIIHFWHG DUHDV LI

FRQWDFW GRHV RFFXU�

7UHDWPHQW DQG DSSOLFDWLRQ FDQ EH FDUULHG RXW XVLQJ

YDULRXV PHWKRGV�

6HSWLF 7DQN

6HSWLF WDQNV WUHDW ERWK JUH\ZDWHU DQG EODFNZDWHU�

EXW WKH\ SURYLGH RQO\ OLPLWHG WUHDWPHQW WKURXJK WKH

VHWWOLQJ RI VROLGV DQG WKH IORWDWLRQ RI IDWV DQG

JUHDVHV� %DFWHULD LQ WKH WDQN EUHDN GRZQ WKH VROLGV

RYHU D SHULRG RI WLPH� :DVWHZDWHU WKDW KDV EHHQ

WUHDWHG LQ D VHSWLF WDQN FDQ RQO\ EH DSSOLHG WR ODQG

WKURXJK D FRYHUHG VRLO DEVRUSWLRQ V\VWHP� DV WKH

HIIOXHQW LV VWLOO WRR FRQWDPLQDWHG IRU DERYH JURXQG

RU QHDU VXUIDFH LUULJDWLRQ�

$:76

$HUDWHG ZDVWHZDWHU WUHDWPHQW V\VWHPV �$:76�

WUHDW DOO KRXVHKROG ZDVWHZDWHU DQG KDYH VHYHUDO

WUHDWPHQW FRPSDUWPHQWV� 7KH ILUVW LV OLNH D VHSWLF

WDQN� EXW LQ WKH VHFRQG FRPSDUWPHQW DLU LV PL[HG

ZLWK WKH ZDVWHZDWHU WR DVVLVW EDFWHULD WR EUHDN

GRZQ VROLGV� $ WKLUG FRPSDUWPHQW DOORZV VHWWOLQJ RI

PRUH VROLGV DQG D ILQDO FKORULQDWLRQ FRQWDFW FKDPEHU

DOORZV GLVLQIHFWLRQ� 6RPH $:76 DUH FRQVWUXFWHG

ZLWK DOO WKH FRPSDUWPHQWV LQVLGH D VLQJOH WDQN� 7KH

HIIOXHQW SURGXFHG PD\ EH VXUIDFH RU VXE�VXUIDFH

LUULJDWHG LQ D GHGLFDWHG DUHD�

&RPSRVWLQJ 7RLOHWV

&RPSRVWLQJ WRLOHWV FROOHFW DQG WUHDW WRLOHW ZDVWH

RQO\� :DWHU IURP WKH VKRZHU� VLQNV DQG WKH ZDVKLQJ

PDFKLQH QHHGV WR EH WUHDWHG VHSDUDWHO\ �IRU

H[DPSOH LQ D VHSWLF WDQN RU $:76 DV DERYH�� 7KH

FRPSRVW SURGXFHG E\ D FRPSRVWLQJ WRLOHW KDV

VSHFLDO UHTXLUHPHQWV EXW LV XVXDOO\ EXULHG RQ�VLWH�

7KHVH DUH MXVW VRPH RI WKH WUHDWPHQW DQG

DSSOLFDWLRQ PHWKRGV DYDLODEOH� DQG WKHUH DUH PDQ\

RWKHU W\SHV VXFK DV VDQG ILOWHU EHGV� ZHWODQGV� DQG

DPHQGHG HDUWK PRXQGV� <RXU ORFDO FRXQFLO RU WKH

16: 'HSDUWPHQW RI +HDOWK KDYH PRUH LQIRUPDWLRQ

RQ WKHVH V\VWHPV LI \RX QHHG LW�

5HJXODWLRQV DQG UHFRPPHQGDWLRQV

7KH 16: 'HSDUWPHQW RI +HDOWK GHWHUPLQHV WKH

GHVLJQ DQG VWUXFWXUDO UHTXLUHPHQWV IRU WUHDWPHQW

V\VWHPV IRU VLQJOH KRXVHKROGV� /RFDO FRXQFLOV DUH

SULPDULO\ UHVSRQVLEOH IRU DSSURYLQJ WKH LQVWDOODWLRQ

RI VPDOOHU GRPHVWLF VHSWLF WDQN V\VWHPV�

FRPSRVWLQJ WRLOHWV DQG $:76V LQ WKHLU DUHD� DQG DUH

DOVR UHVSRQVLEOH IRU DSSURYLQJ ODQG DSSOLFDWLRQ

DUHDV� 7KH 16: (QYLURQPHQW 3URWHFWLRQ $XWKRULW\

DSSURYHV ODUJHU V\VWHPV�

7KH GHVLJQ DQG LQVWDOODWLRQ RI RQ�VLWH VHZDJH

PDQDJHPHQW V\VWHPV� LQFOXGLQJ SOXPELQJ DQG

GUDLQDJH� VKRXOG RQO\ EH FDUULHG RXW E\ VXLWDEO\

TXDOLILHG RU H[SHULHQFHG SHRSOH� &DUH LV QHHGHG WR

HQVXUH FRUUHFW VL]LQJ RI WKH WUHDWPHQW V\VWHP DQG

DSSOLFDWLRQ DUHD�

+HDY\ ILQHV PD\ EH LPSRVHG XQGHU WKH &OHDQ

:DWHUV $FW LI ZDVWHZDWHU LV QRW PDQDJHG SURSHUO\�

.HHSLQJ \RXU RQ�VLWH VHZDJH

PDQDJHPHQW V\VWHP RSHUDWLQJ ZHOO

:KDW \RX SXW GRZQ \RXU GUDLQV DQG WRLOHWV KDV D ORW

WR GR ZLWK KRZ ZHOO \RXU V\VWHP SHUIRUPV�

0DLQWHQDQFH RI \RXU VHZDJH PDQDJHPHQW V\VWHP

DOVR QHHGV WR EH GRQH ZHOO DQG RQ�WLPH� 7KH

IROORZLQJ LV D JXLGH WR WKH W\SHV RI WKLQJV \RX

VKRXOG DQG VKRXOG QRW GR ZLWK \RXU V\VWHP�
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9 /HDUQ KRZ \RXU VHZDJH PDQDJHPHQW V\VWHP
ZRUNV DQG LWV RSHUDWLRQDO DQG PDLQWHQDQFH

UHTXLUHPHQWV�

9 /HDUQ WKH ORFDWLRQ DQG OD\RXW RI \RXU VHZDJH

PDQDJHPHQW V\VWHP�

9 +DYH \RXU $:76 �LI LQVWDOOHG� LQVSHFWHG DQG

VHUYLFHG IRXU WLPHV SHU \HDU E\ DQ DSSURYHG

FRQWUDFWRU� 2WKHU V\VWHPV VKRXOG EH LQVSHFWHG DW

OHDVW RQFH HYHU\ \HDU� $VVHVVPHQW VKRXOG EH

DSSOLFDEOH WR WKH V\VWHP GHVLJQ�

9 .HHS D UHFRUG RI GHVOXGJLQJV� LQVSHFWLRQV� DQG

RWKHU PDLQWHQDQFH�

9 +DYH \RXU VHSWLF WDQN RU $:76 GHVOXGJHG HYHU\

WKUHH \HDUV WR SUHYHQW VOXGJH EXLOG XS� ZKLFK

PD\ µFORJ¶ WKH SLSHV�

9 &RQVHUYH ZDWHU� &RQVHUYDWLYH ZDWHU XVH DURXQG
WKH KRXVH ZLOO UHGXFH WKH DPRXQW RI ZDVWHZDWHU

ZKLFK LV SURGXFHG DQG QHHGV WR EH WUHDWHG�

9 'LVFXVV ZLWK \RXU ORFDO FRXQFLO WKH DGHTXDF\ RI

\RXU H[LVWLQJ VHZDJH PDQDJHPHQW V\VWHP LI \RX

DUH FRQVLGHULQJ KRXVH H[WHQVLRQV IRU LQFUHDVHG

RFFXSDQF\�

'21¶7

8 'RQ¶W OHW FKLOGUHQ RU SHWV SOD\ RQ ODQG DSSOLFDWLRQ

DUHDV�

8 'RQ¶W ZDWHU IUXLW DQG YHJHWDEOHV ZLWK HIIOXHQW�

8 'RQ¶W H[WUDFW XQWUHDWHG JURXQGZDWHU IRU FRRNLQJ

DQG GULQNLQJ�

8 'RQ¶W SXW ODUJH TXDQWLWLHV RI EOHDFKHV�
GLVLQIHFWDQWV� ZKLWHQHUV� QDSS\ VRDNHUV DQG VSRW

UHPRYHUV LQWR \RXU V\VWHP YLD WKH VLQN� ZDVKLQJ

PDFKLQH RU WRLOHW�

8 'RQ¶W DOORZ DQ\ IRUHLJQ PDWHULDOV VXFK DV

QDSSLHV� VDQLWDU\ QDSNLQV� FRQGRPV DQG RWKHU

K\JLHQH SURGXFWV WR HQWHU WKH V\VWHP�

8 'RQ¶W SXW IDWV DQG RLOV GRZQ WKH GUDLQ DQG NHHS
IRRG ZDVWH RXW RI \RXU V\VWHP�

8 'RQ¶W LQVWDOO RU XVH D JDUEDJH JULQGHU RU VSD

EDWK LI \RXU V\VWHP LV QRW GHVLJQHG IRU LW�

5HGXFLQJ ZDWHU XVDJH

5HGXFLQJ ZDWHU XVDJH ZLOO OHVVHQ WKH OLNHOLKRRG RI

SUREOHPV VXFK DV RYHUORDGLQJ ZLWK \RXU VHSWLF

V\VWHP� 2YHUORDGLQJ PD\ UHVXOW LQ ZDVWHZDWHU

EDFNLQJ XS LQWR \RXU KRXVH� FRQWDPLQDWLRQ RI \RXU

\DUG ZLWK LPSURSHUO\ WUHDWHG HIIOXHQW� DQG HIIOXHQW

IURP \RXU V\VWHP FRQWDPLQDWLQJ JURXQGZDWHU RU D

QHDUE\ ZDWHUZD\�

<RXU VHZDJH PDQDJHPHQW V\VWHP LV DOVR XQDEOH WR

FRSH ZLWK ODUJH YROXPHV RI ZDWHU VXFK DV VHYHUDO

VKRZHUV RU ORDGV RI ZDVKLQJ RYHU D VKRUW SHULRG RI

WLPH� <RX VKRXOG WU\ WR DYRLG WKHVH µVKRFN ORDGV¶ E\

HQVXULQJ ZDWHU XVH LV VSUHDG PRUH HYHQO\

WKURXJKRXW WKH GD\ DQG ZHHN�

)RU PRUH LQIRUPDWLRQ SOHDVH FRQWDFW�  ?
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 ?
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3RRUO\ PDLQWDLQHG VHZDJH PDQDJHPHQW V\VWHPV

DUH D VHULRXV VRXUFH RI ZDWHU SROOXWLRQ DQG PD\

SUHVHQW KHDOWK ULVNV� FDXVH RGRXUV DQG DWWUDFW

YHUPLQ DQG LQVHFWV�

%\ ORRNLQJ DIWHU \RXU PDQDJHPHQW V\VWHP \RX

FDQ GR \RXU SDUW LQ KHOSLQJ WR SURWHFW WKH

HQYLURQPHQW DQG WKH KHDOWK RI \RX DQG \RXU

FRPPXQLW\�


